
MICROWAVE OVEN
GMF 1030 X

EN



Thank you for choosing a Grundig appliance. 
Please take some time to read this user manual before using your appliance, 
to ensure you know how to safely operate the controls and functions.
Carefully follow all unpacking and installation instructions to ensure the ap-
pliance is correctly connected and fitted prior to use. 
Please write your product model and serial number on the last page of this 
user manual, and store in a safe location close to the appliance for easy fu-
ture reference.
This user manual may also be applicable for several other models. Differences 
between models will be listed.
If you have any questions or concerns, please call our contact centre or find 
help and information online at www.grundig.co.uk
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This section contains safety 
instructions that will help 
protect from risk of person-
al injury or property dam-
age. Failure to follow these 
instructions invalidates the 
granted warranty. 
General safety

 •Do not use the appliance 
outdoors or in the bath-
room.
 •No responsibility or war-
ranty claim shall be as-
sumed for damages 
arising from misuse or 
improper handling of the 
appliance.
 •Never dismantle the de-
vice. No warranty claims 
are accepted for damage 
caused by improper han-
dling.
 •Only use the original parts 
or parts recommended by 
the manufacturer.
 •Do not leave this appliance 
unattended while it is in 
use.
 •Always use the appliance 
on a stable, flat, clean dry, 
and non-slip surface.

 •The appliance should not 
be operated with an exter-
nal clock timer or separate 
remote control system.
 •Before using the appliance 
for the first time, clean all 
its parts. Please see the 
details given in the "Clean-
ing and Maintenance" sec-
tion.
 •Operate the appliance for 
its intended purpose only 
as described in this man-
ual. Do not use abrasive 
chemicals or steam on 
this appliance. This oven 
is intended for heating 
and cooking the food es-
pecially. It is not intended 
for industrial or laboratory 
use.
 •Do not use the appliance 
to dry your clothing or 
kitchen towels.
 •Your oven is not designed 
to dry any living being.
 •Do not operate the oven 
empty.

Important safety and environmental 
instructions
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 •Cooking dish may get hot 
due to the heat transferred 
from the heated food to the 
dish. You may require oven 
gloves to hold the dish.
 •Dishes shall be checked to 
ensure that they are suit-
able to be used in micro-
wave ovens.
 •Do not place the oven on 
stoves or other heat gen-
erating appliances. Other-
wise, it may be damaged 
and the warranty is void.
 •Microwave oven shall not 
be placed inside a cup-
board.
 •Steam may come out while 
opening the covers or the 
foil after cooking the food.
 •Use gloves while taking 
any kind of heated food 
out.

Electrical safety 

 •Grundig Microwave Oven 
comply with the applicable 
safety standards; there-
fore, in case of any dam-
age on the appliance or 
power cable, it should be 
repaired or replaced by the 
dealer, service center or a 
specialist and authorized 
service alike to avoid any 
danger. Faulty or unquali-
fied repair work may be 
dangerous and cause risk 
to the user.
 •Make sure that your sup-
ply power source complies 
with the information sup-
plied on the rating plate. 
The only way to discon-
nect the appliance from 
the power supply is to pull 
the power plug out of the 
power outlet.
 •Use the appliance with a 
grounded outlet only.
 •Never use the appliance if 
the power cable or the ap-
pliance itself is damaged.
 •Do not use this appliance 
with an extension cord.

Important safety and environmental 
instructions
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 •Never touch the appliance 
or its plug with damp or 
wet hands.
 •Place the appliance in a 
way so that the plug is al-
ways accessible.
 •Prevent damage to the 
power cord by not squeez-
ing, bending, or rubbing it 
on sharp edges. Keep the 
power cable away from hot 
surfaces and naked flame.
 •Make sure that there is 
no danger that the power 
cord could be accidentally 
pulled or that someone 
could trip over it when the 
appliance is in use.
 •Unplug the appliance be-
fore each cleaning and 
when the device is not in 
use.
 •Do not pull the power cable 
of the appliance to dis-
connect it from its power 
supply and never wrap its 
power cable around the 
appliance. 

 •Do not immerse the appli-
ance, power cord or power 
plug in water or in other 
liquid. Do not hold it under 
running water. 
 •When heating food in plas-
tic or paper containers, 
check the oven frequently 
due to the possibility of ig-
nition.
 •Remove the wire strings of 
paper or plastic bags be-
fore placing bags suitable 
for use in microwave oven 
to the oven.
 •Turn off the appliance or 
unplug it and hold its door 
closed to prevent ignition if 
you observe smoke.
 •Do not use inside of the 
oven to store something. 
Do not leave paper items, 
cooking material or food 
inside the oven when it is 
not being used.

Important safety and environmental 
instructions
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 •The contents of feed-
ing bottles and baby food 
jars shall be stirred or 
shaken and the tempera-
ture checked before con-
sumption, in order to avoid 
burns.
 •This product is a Group 2 
Class B ISM equipment. 
Group 2 equipment con-
tains all ISM (Industrial, 
Scientific and Medical) 
equipment in which ra-
dio-frequency energy is 
intentionally generated 
and/or used in the form 
of electromagnetic radia-
tion for the treatment of 
material, and spark ero-
sion equipment. Class B 
equipment is suitable for 
use in domestic establish-
ments and establishments 
directly connected to a low 
voltage power supply net-
work.
 •Door or outer surface 
of the appliance may be 
heated when it is being op-
erated.

 •Turn off the appliance or 
unplug it and hold its door 
closed to extinguish the 
fire if you observe smoke.

Product safety

 •Liquids or other food shall 
not be heated in closed 
container as there is a risk 
of exploding.
 •Heating the beverages 
with microwave may cause 
them to boil by splash-
ing around after they have 
been taken out of the oven, 
so be careful when you are 
holding the containers.
 •Do not roast anything 
in the oven. Hot oil may 
damage the components 
and materials of the oven, 
and it may even cause skin 
burns.
 •Pierce food with thick crust 
such as potatoes, zucchi-
nis, apples and chestnuts.
 •Appliance shall be placed 
so that the rear side is fac-
ing the wall.

Important safety and environmental 
instructions
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 •Place your oven at least 
8 cm inside the counter 
to prevent it from tipping 
down. For sufficient venti-
lation, allow a space of 30 
cm at least on the upper 
side of the oven, and 10 
cm at least on the rear. 
Sides of the oven shall be 
kept clean to provide air 
circulation. Prevention of 
air entry or exit may cause 
damage to the oven or 
bad cooking results. Make 
sure that microwave oven 
is placed to ensure steady 
air flow.
 • If the door or door seals 
are damaged, the oven 
shall not be operated until 
it has been repaired by a 
competent person.
 •Before handling the ap-
pliance, please secure the 
turntable to prevent dam-
age to it. 

Intended use

 •Microwave oven shall be 
used as solo only.

 •Do not use the appliance 
for anything other than its 
intended use. 
 •Do not use the appliance 
as a heat source.
 •Microwave oven is in-
tended to thaw, cook and 
stew food only.

Children’s safety

 •Extreme caution is ad-
vised when being used 
near children and persons 
who are restricted in their 
physical, sensory or men-
tal abilities.
 •This appliance can be used 
by the children who are at 
the age of 8 or over and by 
the people who have lim-
ited physical, sensory or 
mental capacity or who do 
not have knowledge and 
experience, as long as they 
are supervised with regard 
to safe use of the product 
or they are instructed ac-
cordingly or understand 
the risks of using the prod-
uct. Children should not 
play with the appliance.  
 

Important safety and environmental 
instructions
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Cleaning and maintenance 
works should not be per-
formed by children unless 
they are supervised by an 
adult.
 •Risk of choking! Keep all 
the packaging materials 
away from children.
 •Only allow children to use 
the oven without supervi-
sion when adequate in-
structions have been given 
so that the child is able to 
use the microwave oven 
in a safe way and under-
stands the hazards of im-
proper use.

Compliance with the WEEE Di-
rective and disposal of waste 
products 

This product does not include 
harmful and prohibited materi-
als specified in the “Regulation for 
Supervision of the Waste Electric 
and Electronic Appliances” issued 
by the Ministry of Environment and 
Urban Planning. Complies with the 
WEEE Directive. 

This symbol indicates that 
this product shall not be 
disposed with other house-
hold wastes at the end of its 
service life. 

Important safety and environmental 
instructions

Used device must be returned to 
offical collection point for recycling 
of electrical and electronic devices. 
To find these collection systems 
please contact to your local au-
thorities or retailer where the prod-
uct was puchased. Each household 
performs important role in recover-
ing and recycling of old appliance. 
Appropriate disposal of used appli-
ance helps prevent potential nega-
tive consequences for the environ-
ment and human health.
Package information 

Package of the product is 
made of recyclable materi-
als in accordance with our 
National Legislation. Do 

not dispose of the packaging mate-
rials together with the domestic or 
other wastes. Take them to the 
packaging material collection 
points designated by the local au-
thorities.
Plug Wiring

The moulded plug on this appliance 
incorporates a 13 A fuse. Should the 
fuse need to be replaced an ASTA 
approved BS1362 fuse of the same 
rating must be used. Do not forget 
to refit the fuse cover. In the event of 
losing the fuse cover, the plug must 
not to be used until a replacement 
fuse cover has been fitted. Colour 
of the replacement fuse cover must 
be the same colour as that visible 
on the pin face of the plug Fuse 
covers are availabe from any good 
electrical store.
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 • Fiting a different plug
 • As the colours of the wires in the 
mains lead of this appliance may 
not correspond with the coloured 
markings identifying the termi-
nals on your plug, proceed as fol-
lows:

 • Brown cable = L (Live)
 • Blue cable = N (Neutral)
 • Green/yellow cable must be con-
nected to ground (E) line

 • With the alternative plugs a 13 A 
fuse must be fitted either in the 
plug or adaptore or in the main 
fuse box. If in doubt contact a 
qualified electrician.
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Markings on the product or the values stated in other documents supplied with 
the product are values obtained under laboratory conditions as per relevant 
standards. These values may vary according to the usage of the appliance and 
ambient conditions. Power values are tested at 240V.

Control and parts 
1. Door Safety Interlock System
2. Oven Window
3. Turntable support
4. Door opening button
5. Control panel
6. Wave Guide (please do not 

remove the plexiglass cover the 
wave guide)

7. Glass Tray
Technical data

Power Consumption 230-240 V~50 Hz, 1200 W

Output 800 W

Operating frequency 2450 MHz

External dimensions 262 mm (H) X 452 mm (W) X 
365 mm (D)

Internal dimensions of 
the oven

210 mm (H) X 315 mm (W) X 
329 mm (D)

Oven Capacity 20 Liters

Net Weight 11.4 kg

Technical specifications
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Installation
 • Make sure that all packing mate-
rials inside the door are removed.

 • This microwave oven shall be 
placed on a level surface that 
could bear the weight of the oven 
and the heaviest food that may be 
cooked inside the oven. 

 • Do not place the oven in places 
with moisture or high humidity or 
near inflammable materials.

 • Do not operate the oven without 
placing the turntable support to 
the correct position.

 • Make sure that power cord is 
not damaged and it does not run 
under the oven or over any hot or 
sharp surface.

 • Power outlet shall be at a easily 
accessible position, so you can 
unplug the appliance easily in 
case of a emergency.

 • Do not use the oven outdoors.

Radio interference

Operation of the microwave oven 
may cause interference on radios, 
TVs and similar appliances.
In case of interference, it may be 
reduced or eliminated by taking the 
precautions given below:
 • Clean the door and sealing sur-
face of the oven.

 • Set the antenna direction of the 
radio or TV again.

 • Reposition the oven against the 
receiver.

 • Place microwave oven way from 
the receiver.

 • Plug the microwave oven to an-
other outlet, thus microwave oven 
and receiver shall on different 
lines.

Microwave cooking principles
 • Prepare the food carefully. Place 
the remaining parts to the outside 
of the dish.

 • Pay attention to the cooking time. 
Cook in the shortest time speci-
fied and add some more time if 
required. Overcooked food may 
cause smoke or may be burnt.

 • Cover the food while cooking. 
Covering the food prevents any 
splashing and helps to ensure 
that food is cooked evenly.

 • Turn over food such as poultry and 
hamburgers while cooking them 
in a microwave oven in order to 
accelerate cooking of these kind 
of food. Larger food such as roast 
shall be turned over at east once.

 • Turn food such as meatballs up-
side down in the middle of the 
cooking and replace them with 
each other from the center of the 
dish to the outside.

Grounding instructions

This appliance must be grounded. 
This oven has a ground cable with 
plug. Appliance shall be plugged to 
a wall outlet installed and grounded 
correctly. Grounding system allows 
a leak wire for the electrical cur-
rent in case of a short circuit and 
reduces the risk of electric shock. 
We recommend to use an electri-
cal circuit dedicated to the oven. 

Installation
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Operating with high voltage is dan-
gerous and may cause fire or other 
accidents that would cause damage 
to the oven.
Warning:
Misuse of grounding plug may 
cause electric shock.
Notes: 
 • If you have any questions on 
grounding and electrical instruc-
tions, please consult a competent 
electric technician or service per-
sonnel.

 • Manufacturer and/or dealer 
would not accept any responsibil-
ity for injuries or damages on the 
oven that may occur when electri-
cal connection procedures are not 
followed.

Cables inside the power cord are 
color-coded as follows:
Green and Yellow = GROUND 
Blue= NEUTRAL
Brown = LIVE
Oven wares 
 • Ideal material for microwave oven 
wares are materials that conduct 
microwave, these materials al-
lows that energy can get through 
the oven ware and allows heating 
of the food.

 • Microwave cannot penetrate 
through metals; therefore, metal 
or metal ornamented oven ware 
shall not be used.

 • Do not use recycled paper prod-
ucts for microwave cooking as 
they may include small metallic 
parts that may cause sparks and/
or fire.

 • We recommend using round/oval 
dishes instead of square/rectan-
gular dishes where food on the 
edges would be overheated.

 • You may use narrow aluminum 
foil straps. However, be careful, 
do not use it excessively and allow 
a distance of 2.5 cm (1 inch) be-
tween the foil and inner surface of 
the oven.

Following list is a general guide 
that would help you in selecting the 
right oven ware.
Cookware Microwave

Heat-resistant glass Yes

Non-heat-resistant glass No

Heat-resistant ceramics Yes

Plastic dish suitable for 
microwave oven

Yes

Paper kitchenware Yes

Metal tray No

Metal rack No

Aluminum foil and foil 
covers

No

Installation
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Control panel

Menu 
operation 
display

Start

Defrost Delay Stop/Cancel

Mic row ave Multi-step 
cooking

Kitchen Timer
/Clock

Microwave Button 
Press this button a few times to set 
the level of microwave cooking.

Queued Cooking 
You can program 3 automatic cook-
ing queues in your oven.

Date / Time 
Press this button to set the time.

Defrosting 
Press this button to defrost the food 
as per its weight.
Cooking Delay 
Press this button to set a pre-set 
cooking program.

Stop/Cancel 
Press this button to cancel a setting 
or to reset the oven before setting a 
cooking program.
Press the button once to stop cook-
ing temporarily or twice to cancel it 
completely.
It is also used to set the child lock.

Start Button 
Turn the button to set current time, 
cooking duration, menu or weight.
Press the button to start a cooking 
programme.
If this button is pressed a couple of 
times to set a cooking duration, the 
oven will operate in full power.
Automatic cooking function selec-
tion is made with turning the button 
in counter-clockwise direction. 
Setting of oven controls

A signal sound is given while set-
ting the oven.
1 BEEP: Oven accepts the input.
2 BEEPS: Oven rejects the input. 
Check and try again. 

Operation
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Setting of the digital clock

If you want to set the current time 
to 08:30.
 • While in standby mode, press the 
DURATION/TIME button and set 
the time in 24H format.

 • Turn the START button and set the 
hour to 8.

 • Press “DURATION/TIME” button 
for once.

 • Turn the START button and set the 
minute to 8:30.

 • Press “DURATION/TIME” button 
for once to approve.

Note: 
 • You may check the time setting 
during cooking by pressing the 
TIME/CLOCK button once.

Microwave cooking

The longest cooking duration for 
microwave is 95 minutes. You can 
set the power level pressing the 
MICROWAVE button repeatedly.
 • For example, if you want to cook 
for 5 minutes with 60% microwave 
power.

 • Press STOP/CANCEL button.
 • Press the POWER LEVEL button 
repeatedly to select the power 
level.

Display Cooking Power

P100 100%

P80 80%

P60 60%

P40 40%

P20 20%

P00 00%

 • Turn the START button until 5:00 
is displayed.

 • Press the START button.

Notes: 
 • You may check the cooking power 
while cooking by pressing the MI-
CROWAVE button.

 • Oven gives a signal sound when 
cooking/defrosting time is com-
pleted and “End” message is dis-
played on the display; clear the 
display by pressing STOP/CAN-
CEL button or opening the door 
before setting another function. 
(It may be used for the following 
cooking functions.)

Quick start

This feature is used for operating 
the oven quickly. The longest cook-
ing duration is 10 minutes.
To set the cooking duration while 
in standby mode, press the START 
button repeatedly in a quick man-
ner; the oven immediately starts 
operating in full power. 

Operation
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Defrosting by weight 

The oven can defrosts food depend-
ing on the weight you enter. After 
the oven is set, duration and de-
frosting power are automatically 
set. Food weight varies between 
100 g and 1.800 g.
If you want to defrost 600 g of 
shrimps:
 • Place the shrimps in the oven and 
close the door.

 • Press STOP/CANCEL button.
 • Press “DEFROST” button for once.
 • Turn the START button until 600 g 
is displayed.

 • Press the START button.

Note: 
 • During the defrosting procedure, 
system pauses and gives an au-
dible signal to remind you to turn 
over the food, press the START 
button then in order to continue 
with the procedure.

Cooking Delay

Cooking delay function enables 
the oven to be operated at a later 
time. For example current time is 
9:00 and you want the oven to start 
cooking at 11:30.
 • Set a cooking programme.
 • Press the MICROWAVE button re-
peatedly to select the power level.

 • Turn the START button until the 
desired time is displayed.

 • Press the COOKING DELAY but-
ton.

 • Turn the START button and set the 
hour to 11.

 • Press the COOKING DELAY but-
ton.

 • Turn the START button and set the 
minute to 30.

 • Press the START button to ap-
prove.

Notes: 
 • You may check the presetting time 
by pressing the COOKING DELAY 
button when you have set the 
function. To cancel this feature, 
press COOKING DELAY button, 
and then STOP/CANCEL button.

 • When the cooking delay time is 
reached, signals which indicate 
that preset cooking program is 
about to start.

 • Presetting is not possible in De-
frosting and Quick Start functions

Queued Cooking  
(Multi-functional cooking)

You can program 3 automatic cook-
ing queues in your oven.
If you want set the following cook-
ing programme:
1 minute in 60% power level, 2 min-
utes in 100% power level.
 • Press STOP/CANCEL button.
 • Press the MICROWAVE button re-
peatedly until P60 is displayed.

 • Turn the START button until 1 
minute is displayed.

 • Press the MICROWAVE button re-
peatedly until P100 is displayed.

Operation
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 • Turn the START button until 2 
minutes is displayed.

 • Press the START button.

Note: 
 • Start, Menu and Defrosting by 
Weight cannot be set in multi-step 
cooking mode. The related lamps 
are turned on to indicate the op-
eration stage of the oven.

Automatic cooking

For foods and following cooking 
mode, setting the duration and 
cooking power is not necessary. You 
may just enter the type of the food 
and the weight of that food. 
You may have to turn over the food 
in the middle of cooking period in 
order to achieve an even cooking.
Example : Cooking 400 g. of fish
 • Press STOP/CANCEL button.
 • Rotate the START button counter-
clockwise to select the food code. 
Selected symbol shall be illumi-
nated on the display.

 • Press the START button.
 • Enter 400 g. by rotating the START 
button.

 • Press the START button.

Automatic Cooking Menu

Code Food/
cooking 
mode

For milk/coffee, 
potato, serving 
amount is entered 
instead of weight.
There is only one 
option for pop-
corn
The result of auto-
matic cooking de-
pends on factors 
such as voltage 
fluctuation, shape 
and size of the 
food, your person-
al choice on the 
cooking level of 
specific food, and 
even how well you 
have placed the 
food in the oven. If 
you have not found 
the result satis-
factory, please set 
the cooking time 
more appropriate-
ly for your choice.

A-1 Milk/Coffee 
(200 ml/cup)

A-2 Meat

A-3 Spaghetti

A-4 Potatoes  
(230 g/piece)

A-5 Automatic 
Re-Heating 
(g)

A-6 Fish (g)

A-7 Pizza

A-8 Vegetables

A-9 Popcorn

Child lock

Use this feature to prevent opera-
tion of the oven by unattended little 
children. Child lock symbol is dis-
played and oven cannot be operated 
while the Child Lock is set.
To set: When the oven is in standby 
or presetting mode, press and hold 
the STOP/CANCEL button for 3 sec-
onds, a beep is heard and lock sym-
bol is illuminated. All buttons are 
deactivated in the lock mode.
To cancel: Press and hold STOP/
CANCEL button for 3 seconds un-
til the lock symbol on the display is 
turned off.

Operation
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Cleaning

Warning:
 • Never use gasoline, solvent, abra-
sive cleaning agents, metal ob-
jects or hard brushes to clean the 
appliance.

 • Never immerse the appliance or 
its power cable in water or in any 
other liquid.

1. Turn the appliance off and 
disconnect it from wall socket.

2. Let the appliance cool down 
completely.

3. Keep the inside of the oven clean. 
Wipe over with a damp cloth 
when splashed food or spilled 
liquids stick on the walls of the 
oven. A mild detergent may be 
used if the oven gets very dirty. 
Avoid using sprays and other 
harsh cleaning agents as they 
may cause stains, marks, and 
opaqueness on the door surface.

4. Outer surfaces of the oven shall 
be cleaned with a damp cloth. 
Do not allow water ingress from 
ventilation holes to prevent 
damage to the operating parts in 
the oven.

5. Wipe both sides of the door 
and the glass, door gaskets 
and parts near the gaskets 
frequently with a damp cloth in 
order to remove the overflowing 
and spilling stains. Do not use 
abrasive cleaning agents.

6. Do not allow control panel to 
become wet. Clean with a soft 
damp cloth. Leave the door of the 
oven open to prevent operation 
of inadvertently while cleaning 
the control panel.

7. If steam accumulates inside or 
around the oven door, wipe with 
a soft cloth. This may occur when 
the microwave oven is operated 
under high humidity conditions. 
This is normal.

8. Sometimes you may need to 
the remove the glass tray for 
cleaning. Wash the tray in warm 
soapy water or in a dishwasher.

9. The roller ring and oven floor 
should be cleaned regularly to 
avoid excessive noise. It would 
be adequate to wipe the lower 
surface of the oven with a mild 
detergent. Roller ring may be 
washed in warm soapy water 
or in a dishwasher. When you 
remove the roller ring from 
oven internal floor for cleaning, 
ensure that you install it in the 
correct position while replacing 
it.

10. In order to remove bad odors in 
your oven, put a glass of water 
and juice and peel of a lemon 
to a deep bowl suitable for use 
in microwave and operate the 
oven for 5 minutes in microwave 
mode. Wipe thoroughly and dry 
with a soft cloth.

11. Please contact the authorized 
service when the oven lamp 
shall be replaced.

Cleaning and maintenance
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Cleaning and maintenance
12. The oven should be cleaned 

regularly and any food deposits 
removed. If the oven is not kept 
clean, this may cause surface 
defects that would affect the 
lifecycle of the appliance 
negatively and that would 
possibly cause risks.

13. Please do not dispose this 
appliance with household waste; 
old ovens shall be disposed to 
special waste centers provided 
by the municipalities.

Storage
 • If you do not intend to use the ap-
pliance for a long time, please 
store it carefully.

 • Please make sure that the appli-
ance is unplugged, cooled down 
and totally dry.

 • Keep the appliance in a cool, dry 
place.

 • Keep the appliance out of the 
reach of children.



 

 
Sensitivity: Public 

 

Guarantor: Beko plc, 1 Greenhill Crescent, Watford, Hertfordshire. WD18 8UF 
The guarantee does not in any way diminish your statutory or legal rights. 

 
Your appliance has the benefit of our manufacturer’s guarantee which covers the product for 24 
months from the date of original purchase.   
This gives you reassurance that if within that time, your appliance is proven to be defective because of either 
workmanship or materials, we will at our discretion either repair or replace your appliance. 
The appliance must be correctly installed, located and operated in accordance with the instructions contained 
in the user manual. The guarantor disclaims any liability for accidental or consequential damage. 
 
The Guarantee is subject to the following conditions: 
• Documentary proof of the original purchase date is provided. 
• The appliance has been installed and operated correctly in accordance with our operating and maintenance 

instructions. 
• The appliance is used only on the electricity supply shown on the rating plate. 
• The appliance has only been used for normal domestic purposes. 
• The appliance has not been altered, serviced, dismantled or otherwise interfered with by any person. 
• The appliance is used in the United Kingdom or the Republic of Ireland. 
• Any parts removed during repair work or any product that has been replaced becomes our property.  
• The guarantee is not transferrable if the product is resold. 
 
The Guarantee does not cover: 
• Transit, installation or delivery damage. 
• Accidental damage. 
• Misuse or abuse. 
• Replacement of any consumable item or accessories. These include but are not limited to: plugs, cables, light bulbs, 

knobs, filters and flaps. 
• Repairs or replacements required as a result of unauthorised repairs or inexpert installation that fails to meet the 

requirements contained in the user guide or instruction book. 
• Repairs to products used in commercial or non-residential household premises. 
 

How to obtain after sales service, help or general advice 
 
Please keep your purchase receipt or other proof of purchase in a safe place as you will need to 
show us this document if your product requires attention within the guarantee period. 
  
Please also record your product details below, which will allow you to access our services more quickly and 
help us identify your product. The model number is printed on the front of the user guide and the serial and 
model number is shown on your products rating plate. 
 

Model number Serial number Purchased from Date of purchase 
 
 
 

   

 
Please call our UK based Customer Service department if you need urgent help or advice from us: 
 
United Kingdom and Northern Ireland:  0333 207 9920 
Republic of Ireland:  01 691 0203 
You can also contact us through our website: www.grundig.co.uk 

24 months breakdown and repair guarantee 
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